
Service name Service cost 

Internet services 
3, 4, 5, 6

 

Subscription fee for using the service, 

depending on the speed of access to the 
Internet 

up to 100 Mbps (minimum speed of 10 Mbps) 
11, 13

 UAH 75,00 

up to 100 Mbps (minimum speed of 10 Mbps) 
12, 13

 UAH 100,00 

up to 100 Mbps (minimum 
speed of 10 Mbps)  

Individuals 
1
 UAH 160,00 

Legal entities UAH 220,00 

10 Mbps (minimum speed of  10 Mbps) 
2
 UAH 220,00 

25 Mbps (minimum speed of  25 Mbps) 
2
 UAH 385,00 

50 Mbps (minimum speed of  50 Mbps) 
2
 UAH 990,00 

100 Mbps (minimum speed of  100 Mbps) 
2
 UAH 2200,00 

Subscription fee for using a global static IP address UAH 60 

Internet traffic on account of the subscription fee all 

Telephony services
 7, 8

 

Subscription fee for using phone 

number 

Individuals 
1
 UAH 65,14 

Legal entities, inc. budget organizations UAH 71,51 

Free seconds of local communication included in the subscription fee 10 000 seconds 

Local communication, per 1 second UAH 0,0009  

Intercity communication within the region and Ukraine, per 1 minute 

Current tariffs of the 

Company 

International communication, per 1 minute 

Calls to mobile operators' networks for subscribers of analog telephone network, per 1 minute 

of connection 

Calls to mobile operators’ networks for subscribers of CUTN, depending on the access speed, 
per 1 minute of connection 

Telecommunication service discounts 
9
 

The size of the discount on the monthly fee for a phone number, 
depending on the number of connected phone numbers (for 1 

contract) 

up to 50 40% 

from 51 to 100 50% 

over 101 60% 

Additional services 

Monthly delivery of correspondence (invoice, phone records) UAH 30,00 

Monthly provision of information about the services provided by e-mail 
10

 UAH 5,00 

Written notice of violation of obligations to pay for the services provided UAH 15,00 

 

1 In non-residential premises the tariff shall be applicable the same as for legal entities. 

2 

 

 

 

 

 

Subscription fee for Internet access includes a fee for a logical IP connection with guaranteed bandwidth 

between access points within the city. Logical IP connection speed corresponds to the minimum speed of the 
access point entering the connection. An access point can participate in several logical IP connections. 

Logical IP connection in each access point entering the connection is transferred to the Internet port, in a 

separate VLAN, with routing through the Subscriber’s equipment. 
To activate this service, a Subscriber needs to purchase additional equipment (managed switch with 802.1Q 

VLAN support).  

3 A global dynamic IP address or, for an additional fee, a global static IP address is provided. 
When switching from a package with a guaranteed speed of access to the Internet to a package with a non-

guaranteed access speed and vice versa, the global static IP address changes. 

4 Measurement of data transmission and reception rates for Internet access services is carried out in accordance 
with the national standard of Ukraine DSTU ETSI EG 202 057-4:2015 (ETSI EG 202 057-4:2008, IDT). 

5 CUTN subscribers having ordered the Internet access service at speeds up to 50 Mbps (the minimum data 
transfer rate of 2.5 Mbps) before February 01, 2015 are charged a subscription fee of UAH 150.00. The service 
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is provided within a package subject to using at least 1 (one) phone number. In case a Subscriber refuses all 
telephone numbers included in the tariff package, the Subscriber has an opportunity to change the package of 

services or terminate the Agreement.                                                  
CUTN Subscribers having ordered the Internet access service at a speed of 5 Mbps (the minimum data transfer 

rate of 5 Mbps) before March 01, 2015, are charged a subscription fee of UAH 160.00. 
Return to the above tariff packages is not possible if the Subscriber has transferred to another existing tariff 

package. 

6 For the Subscribers with the basic configuration - Telephony, having ordered the service of Internet access at a 
speed of up to 25 Mbps (the minimum data transfer rate of 2 Mbps) before March 15, 2018, the subscription fee 

for this service is UAH 30. From the moment of connection, the first 3 (three) calendar months a discount of 
100% of the subscription fee for Internet access is active. If the Subscriber has replaced this tariff package with 

another existing tariff package, the basic configuration also changes, returning to this tariff package is 

impossible. 

7 Charging of telephone calls per second, with the exception of pre-order. 

8 CUTN Subscribers having ordered the telephony service before March 15, 2018, are charged for the use of 

telephone ports in the amount of UAH 40.00 (for 1 telephone port per month) during the first full 24 months 
from the moment of connection. The exceptions are Agreements with the basic configuration - Telephony, as 

well as Agreements providing for the possibility of using telephony services via Internet access channels (SIP-
telephony). 

9 Discounts are available to subscribers using telecommunication services through СUTN (with the basic 

configuration - Internet), ISDN PRI, ISDN BRI. 

10 When ordering the service of correspondence delivery, the fee for the service of providing information by e-mail 

is not charged. 

11 For subscribers - individuals in the houses №96 and №102 on the Natalia Uzhviy street in Kharkov connected 
from February 1, 2019. 

12 For subscribers - individuals in the house number 27 on the Metrostroiteley street in Kharkov connected from 

February 1, 2019. 

13 

 

Connection to CUTN is carried out by the contracting organization. Connection cost for 1 access point is 100 
UAH. Organization of cabling inside the building is 3.00 UAH / meter. 

 
     

The full list of current rates for the Company is given in the Price List for telecommunication services. 
 

All the tariffs are given VAT inclusive. 
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